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OVERVIE

The San Francisco Museum of Modern Art has many tourists throughout the entire

vear from all over the world. They come there to learn about artists, new and old.
They love learning about the unigue styles of art and what there is to discover. VWhat
would be amazing is fo provide something that would not only amaze tourists, but

also be one of the most creative and unique museum directories in the entire world. It

could be something that the world has never really seen yet.

COMPONENTS

WEBSITE AND KIOSK

- Easily plan your trip inside the museum ahead of time.

- Bring the whole tamily or just yourselt, you can pick up your digital map at the museum kiosk.

- The Kiosk is a large interface where you can easily navigate and choose the galleries you want to visit.

DIGITAL MAP

- A beautitul small transparent map card that is touch sensitive.

- Interchangable, can tell you where you are, where other art is located, and how to get there.

- Ability to watch small videos on it and pan through on the map surface.

GALLERY SIGNAGE

- Signage and stickers located around the entire museum.
- Particular words can be used to target art tantatics.

- Various colors used from the museum color palette.



MUSEUM WAYFINDING PERSONAS

ABOUT TAEKYUNG

TaeKyung really loves art. Even though he is an Anthropology major, he
really like being around museums and looking at ditterent kinds of art.
He enjoys spending his free time at various museums in San Francisco.
The San Francisco Museum of Modern Art is by far his favorite museum.

TAEKYUNG KIM
Age: 23 VISTING SFMOMA

Llocation: San Francisco

Occupation:Student at SFSTU VWhen TaeKyung visits the SFMoMA, he likes looking around at each
Marital Status: Single exhibit but sometimes there are new ones and he doesn't always know
Computer Skills: High where they are located at. VWhat he likes to do is look online fo see

whats new. He can use the museum kiosk to pick up his digital map and
find his way around the galleries.
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Tickets
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Plan Your Trip

CUSTOMISE YOUR VISIT

Gallery Planner Map

With our new map planner, you will be able to visit your favorite gallenes, learn
about new artists, and visually find your way around the museum!

1)

Please enter your first and last name.

2)

How many visitors are coming to the museum?

If there is more than 16, please specify how many visitors will be coming:

BACK NEXT

SFMOMA VISITOR KIOSK

Digital Map Pickup and Dropoft

With our new map planner, you will be able to visit your favorite galleries, learn
about new artists, and visually find your way around the museum|

Accessibility + Visitor Policies
We want your visit 1o be as pleasant as possibla.
Ploease access our Accessibility and Visitor Policies

page to answsar any gusstions you might have.

Expansion

From Juns 3, 2013 through early 2016, SFMOMA's

exhibitions and programs will be presented at offsite locations
whila our building is closad for expansion.
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Plan Your Trip

Gallery Planner Map

With our new map planner, you will be able to visit your favorite gallenes, learn
about new artists, and visually find your way around the museum!

1)

Please enter your first and last name.

Taekyung

2)

How many visitors are coming to the museum?

If there is more than 16, please specify how many visitors will be coming:

BACK NEXT

SFMOMA VISITOR KIOSK

Digital Map Pickup and Dropoft

With our new map planner, you will be able to visit your favorite galleries, learn
about new artists, and visually find your way around the museum|

Accessibility + Visitor Policies
We want your visit 1o be as pleasant as possibla.
Ploease access our Accessibility and Visitor Policies

page to answsar any gusstions you might have.

Expansion

From Juns 3, 2013 through early 2016, SFMOMA's

exhibitions and programs will be presented at offsite locations
whila our building is closad for expansion.
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Plan Your Trip

Gallery Planner Map

With our new map planner, you will be able to visit your favorite gallenes, learn
about new artists, and visually find your way around the museum!

3)

Select the exhibitions that you would like to visit?
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LYMN HERSHMAMN LEESOM: SOUTH AFRICA IN APARTHEID  PICTURING MODERNITY:
THE AGENT RUBY FILES AFTER: DAVID GOLDBLAT, PHOTOGRAPHY AT SFMOMA
ERNEST COLE, BILLY MONK

BACK NEXT

Digital Map Pickup and Dropoft

With our new map planner, you will be able to visit your favorite galleries, learn
about new artists, and visually find your way around the museuml

Accessibility + Visitor Policies

We want your visit to be as pleasant as possible.
Pleaso access our Accessibility and Visitor Policies
page to answear any qusstions you might have.

Expansion

From June 3, 2013 through early 2016, SFMOMA s

exhibitions and programs will be presented at offsite locations
while our building is closed for expansion.
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Plan Your Trip

Gallery Planner Map

With our new map planner, you will be able to visit your favorite gallenes, learn
about new artists, and visually find your way around the museum!

3)

Select the exhibitions that you would like to visit?
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Digital Map Pickup and Dropoft

With our new map planner, you will be able to visit your favorite galleries, learn
about new artists, and visually find your way around the museuml

Accessibility + Visitor Policies

We want your visit to be as pleasant as possible.
Pleaso access our Accessibility and Visitor Policies
page to answear any qusstions you might have.

Expansion

From June 3, 2013 through early 2016, SFMOMA s

exhibitions and programs will be presented at offsite locations
while our building is closed for expansion.
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Plan Your Trip

CUSTOMISE YOUR VISIT

Gallery Planner Map

With our new map planner, you will be able to visit your favorite gallenes, learn
about new artists, and visually find your way around the museum!

4) =)

Are you an SFMoMA member? Are you visiting the Cafe?

6)

Tell us about yourself or your group.

BACK SUBMIT

SFMOMA VISITOR KIOSK

Digital Map Pickup and Dropoff

With our new map planner, you will be able to visit your favorite galleries, learn
about new artists, and visually find your way around the museum|

Accessibility + Visitor Policies
We want your visit to be as pleazant as possibla.
Pleaso access our Accessibility and Visitor Policies

page to answer any qusastions you might have.

Expansion

From June 3, 2012 through sarly 2016, SFMOMA's

exhibitions and programs will be presented at offsite locations
whila our building iz closad for expansion.
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Plan Your Trip

Gallery Planner Map

With our new map planner, you will be able to visit your favorite gallenes, learn
about new artists, and visually find your way around the museum!

4) =)

Are you an SFMoMA member? Are you visiting the Cafe?

Tell us about yourself or your group.

| am visiting the SFMolA at 2PM this afternoon. | look forward to seeing all of the amazing art.

BACK SUBMIT

SFMOMA VISITOR KIOSK

Digital Map Pickup and Dropoff

With our new map planner, you will be able to visit your favorite galleries, learn
about new artists, and visually find your way around the museum|

Accessibility + Visitor Policies
We want your visit to be as pleazant as possibla.
Pleaso access our Accessibility and Visitor Policies

page to answer any qusastions you might have.

Expansion

From June 3, 2012 through sarly 2016, SFMOMA's

exhibitions and programs will be presented at offsite locations
whila our building iz closad for expansion.




PERSONAS

STEPHANIE FLORES
Age: 2/

Llocation: San Francisco
Occupation:Student at SFSTU
Marital Status: Single
Computer Skills: High
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MUSEUM WAYFINDING PERSONA 2 USERFLOW

Please enter your first and last
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PERSONAS

ABOUT HENRY

Henry really enjoys looking at art. He is often likes seeing odd forms of
art that not many poeple understand. He likes going to the SFMoMA to
see all of the upcoming exhibitions that are on display. Sometimes he

wonders what next pieces of artwork will be displayed that are not vet

posted on the internet to see.

HENRY FINUCANE
VISTING SFMOMA

Age: 2/

Location: Pinole

Occupation:Student VWhen Henry visits the SFMoMA he doesn’t always know where to go
Marital Status: Single and has to ask someone. With the digital map, he can be guided to

Computer Skills: High specific exhibits that he wants to visit.
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Plan Your Trip

CUSTOMISE YOUR VISIT

Gallery Planner Map

With our new map planner, you will be able to visit your favonte gallenies, learn
about new artists, and visually find your way around the museum!

1)

Please enter your first and last name.

2)

How many visitors are coming to the museum?

If there is more than 16, please specify how many visitors will be coming:

BACK NEXT

SFMOMA VISITOR KIOSK

Digital Map Pickup and Dropoff

With our new map planner, you will be able to visit your favorite galleries, learn
about new artists, and visually find your way around the museum!

Accessibility + Visitor Policies
We want your visit 1o be as pleasant as possibla.
Ploease access our Accessibility and Visitor Policies

page to answsar any gusstions you might have.

Expansion

From Juns 3, 2013 through early 2016, SFMOMA's

exhibitions and programs will be presented at offsite locations
whila our building is closad for expansion.
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Plan Your Trip

CUSTOMISE YOUR VISIT

Gallery Planner Map

With our new map planner, you will be able to visit your favonte gallenies, learn
about new artists, and visually find your way around the museum!

1)

Please enter your first and last name.

Finucane

2)

How many visitors are coming to the museum?

If there is more than 16, please specify how many visitors will be coming:

BACK NEXT

SFMOMA VISITOR KIOSK

Digital Map Pickup and Dropoff

With our new map planner, you will be able to visit your favorite galleries, learn
about new artists, and visually find your way around the museum!

Accessibility + Visitor Policies
We want your visit 1o be as pleasant as possibla.
Ploease access our Accessibility and Visitor Policies

page to answsar any gusstions you might have.

Expansion

From Juns 3, 2013 through early 2016, SFMOMA's

exhibitions and programs will be presented at offsite locations
whila our building is closad for expansion.
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Plan Your Trip

CUSTOMISE YOUR VISIT

Gallery Planner Map

With our new map planner, you will be able to visit your favorite gallenes, learn
about new artists, and visually find your way around the museum!

3)

Select the exhibitions that you would like to visit?

THE EUSE 5. HAAS BEQUEST  DON'T BE SHY, DON'THOLD  LEBBEUS WOODS: ALESSANDRO PESSOLI:
MODERM ART FROM MATISE  BACK: THE LOGAN COLECTION ARCHITECTURE AT SFMOMA  NEW WORK AT SFMOMA
TC MARINI AT SEMOMA
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LYMN HERSHMAMN LEESOM: SOUTH AFRICA IN APARTHEID  PICTURING MODERNITY:
THE AGENT RUBY FILES AFTER: DAVID GOLDBLAT, PHOTOGRAPHY AT SFMOMA
ERNEST COLE, BILLY MONK

BACK NEXT

SFMOMA VISITOR KIOSK

Digital Map Pickup and Dropoff

With our new map planner, you will be able to visit your favorite galleries, learn
about new artists, and visually find your way around the museuml

Accessibility + Visitor Policias
We want your visit to be as pleasant as possible.

-

Pleaso access our Accessibility and Visitor Policies
page to answear any qusstions you might have.

Expansion

From June 3, 2013 through early 2016, SFMOMA s

exhibitions and programs will be presented at offsite locations
while our building is closed for expansion.
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Plan Your Trip

CUSTOMISE YOUR VISIT

Gallery Planner Map

With our new map planner, you will be able to visit your favorite gallenes, learn
about new artists, and visually find your way around the museum!

3)

Select the exhibitions that you would like to visit?

SELECTED

' TAPTO DESELECT
. . o .

DON'T BE SHY, DON'THOLD  LEBBEUS WOODS:
BACK: THE LOGAN COLECTION ARCHITECTURE AT SFMOMA

AT SFMOMA
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LYNN HERSHMAN LEESOM: SOUTH AFRICA IN APARTHEID
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SELECTED?

“TAP Q) DESELECT -

BACK NEXT

SFMOMA VISITOR KIOSK

Digital Map Pickup and Dropoff

With our new map planner, you will be able to visit your favorite galleries, learn
about new artists, and visually find your way around the museuml

Accessibility + Visitor Policias
We want your visit to be as pleasant as possible.

-

Pleaso access our Accessibility and Visitor Policies
page to answear any qusstions you might have.

Expansion

From June 3, 2013 through early 2016, SFMOMA s

exhibitions and programs will be presented at offsite locations
while our building is closed for expansion.
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Plan Your Trip

CUSTOMISE YOUR VISIT

Gallery Planner Map

With our new map planner, you will be able to visit your favonte gallenies, learn
about new artists, and visually find your way around the museum!

4) O)

Are you an SFMoMA member? Are you visiting the Cafe?

6)

Tell us about yourself or your group.

BACK SUBMIT

SFMOMA VISITOR KIOSK

Digital Map Pickup and Dropoff

With our new map planner, you will be able to visit your favorite galleries, learn
about new artists, and visually find your way around the museuml!

Accessibility + Visitor Policias
We want your visit to be as pleazant as possibla.
Pleaso access our Accessibility and Visitor Policies

page to answer any qusastions you might have.

Expansion

From June 3, 2012 through sarly 2016, SFMOMA's

exhibitions and programs will be presented at offsite locations
whila our building iz closad for expansion.
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Plan Your Trip
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Gallery Planner Map

With our new map planner, you will be able to visit your favonte gallenies, learn
about new artists, and visually find your way around the museum!
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Are you an SFMoMA member? Are you visiting the Cafe?

Tell us about yourself or your group.

I'm visitng the SFMoMA to see some amazing paintings by Matise and some other great artists.
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Digital Map Pickup and Dropoff

With our new map planner, you will be able to visit your favorite galleries, learn
about new artists, and visually find your way around the museuml!

Accessibility + Visitor Policies
We want your visit to be as pleazant as possibla.
Pleaso access our Accessibility and Visitor Policies

page to answer any qusastions you might have.

Expansion

From June 3, 2012 through sarly 2016, SFMOMA's

exhibitions and programs will be presented at offsite locations
whila our building iz closad for expansion.
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Gallery Planner Map

With our now map planner, you will be able to visit your faveorite gallenics, lcam
about new artists, and visually find your way around the museum!
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Henry Finucane
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How many visitors are coming to the museum?
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Digital Map Pickup and Dropoff

With our new map planner, you will be able to visit your favorite gallenes, leamn
about new artists, and visually find your way around the muscum!

Accessibility + Visitor Policies
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Expansion
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Plan Your Trip

Gallery Planner Map

With our new map planner, you will be able to visit your favorite galleries, learn
about new artists, and visually find your way around the museuml

Which galleries would you like to visit? How many visitors?

Are you an SFMoMA member?

Tell us about yourself or your group.

Vising the Cafe?
ad
SUBMIT

SFMOMA VISITOR KIOSK

Map Card Pickup and Dropoff

With our new map planner, you will be able to visit your favorite gallenies, learn
about new artists, and visually find your way around the museuml

Accessibility + Visitor Policies

We want your visit to be as pleasant as possible.
Please access our Accessibility and Visitor Policies
page to answear any guestions you might have.

Expansioen

From June 3, 2012 through early 2016, SFMOMA's

exhibitions and programs will be presentad at offsite locations
while our building is closed for expansion.
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Plan Your Trip
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Gallery Planner Map

With our new map planner, you will be able to visit your favorite galleries, learn
about new artists, and visually find your way around the museuml

Please enter your first and last name.

Which galleries would you like to visit? How many visitors?

Are you an SFMoMA member?

L

Are you visiting the Cafe?

Tell us about yourself or your group.
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Map Card Pickup and Dropoff

With our new map planner, you will be able to visit your favorite galleries, learn
about new artists, and visually find your way around the museum!

Accessibility + Visitor Policies

We want your visit to be as pleaszant as possible.
Please access our Accessibility and Visitor Policies
page to answer any quastions you might have.

Expansion

From June 2, 2013 through early 20186, SFMOMA's

exhibitions and programs will be presented at offsite locations
while ocur building is closed for expansion.
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